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Today’s speaker

Wil Arndt
Creative Director, OXD

With over 20 years of design experience, 
Wil’s work has been honoured with some 
150 industry and design awards and 
numerous accolades in the media.
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Jobs you need to get done

About you

● Creating print & digital communication pieces
● Writing engaging, on-brand content
● Increasing corporate alignment
● Increasing intranet adoption



Your pains



Employees who are 
too busy to read what you make



Content creators 
publishing hard-to-read,
inaccessible content



Content that’s important,
but also really dry or complex
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What makes great design, great?
What makes bad design, bad?
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Bad design gets in the way.







The psychology of 
design principles 
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Rhythm and patterns
Compositional flow
Reading patterns
Balance
Symmetry
Legibility vs. Readability
Type grids
Typographic systems
Modes of type interaction
Line lengths
Letter-spacing, line height
Illusion of movement
Continuation principle
Motion path
Keyframes, tweening
Transitions

Frames of reference
Line
Shape
Texture & density
Depth
Scale
Orientation
Colour
Saturation
Structural skeletons
Vectors
Vector directions
Screen forces
Frame magnetism
Hierarchy
Alignment
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Frames of reference













https://www.wired.com/story/apple-vision-pro-hands-on-january-2024/



Copyright © 2017 Paul Davis Architects. All rights reserved. Photo: http://thecabin.net/
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Graphic
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Graphic Index
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Colour

















Take a breath… 



Hierarchy



Hierarchy

Design school in 15 minutes

Saturation

Orientation

Alignment

Local whitespace

Intrinsic interest

Perceived physical weight

Size

Shape

Colour

Depth

Texture

Density







Rhythm + patterns







Levels of hierarchy 



Three essential levels
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What’s the difference between 
legibility and readability?
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The editor toolbar
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Font families
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Font size



The editor toolbar

Font color



The editor toolbar

Background color



The editor toolbar

Linking tools



The editor toolbar

Inserting media



The editor toolbar

Content structure



The editor toolbar

Text emphasis
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The editor toolbar

Use bold text only to 
highlight key points or 
critical information, and 
do so sparingly.

Use the predefined 
styles as established by 
your organization’s 
brand guidelines.

Apply italics only for 
emphasis, and even 
then, infrequently.

Avoid underlining text 
to prevent confusion 
with hyperlinks

Choose one, or at most 
two, colors for your 
entire document or 
presentation, including 
charts and graphs.

Don’t be heavy handed 
with how you organize 
and separate content 
(use whitespace).



Focus on substance over style.













“Useless or optically active grids, boxes and 
frames around graphs … vast empty framing 
areas and grid prisons that surround unexplained 
and unreadable numbers. Very little chartjunk 
appears in newspapers, or in major scientific 
journals—since the content is too important and 
too complex for fooling around with chartjunk.”

Edward Tufte
Beautiful Evidence



“The setting of tables, often approached with 
gloom, may with careful thought be turned into 
work of great pleasure. First, try to do without 
rules altogether. They should be used only when 
they are absolutely necessary. Vertical rules are 
needed only when the space between columns is 
so narrow that mistakes will occur in reading 
without rules. Tables without vertical rules look 
better; thin rules are better than thick ones.”

 

Jan Tschichold
Asymmetric Typography
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BEFORE ▸ AFTER ▸



Bad design gets in the way.



But Wil, what if my content 
isn’t good?



























The most fundamental 
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Kittens
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Design resources
Illustrations and graphics
toools.design

Stock photography
unsplash.com
pexels.com

Inspiration
dribbble.com
10 Award Winning Intranets

Reviews

https://www.toools.design/free-open-source-illustrations#avatars-characters
https://unsplash.com/
http://pexels.com
https://dribbble.com/search/landing-page
https://www.thoughtfarmer.com/get/10-award-winning-intranets/






Enjoyed this webinar? 
Share your thoughts in the 
chat and tell us what topics 
you’d like us to cover next!
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